ALIA Access 2010 - Conference Draft Program as at 20/07/2010

Wednesday 1 September 2010

0800 - 1800 Registration
0900 - 1700 Library Tours
1700 - 1800 Trade Display Opens
1700 - 1800 Welcome Reception

Thursday 2 September 2010

Welcome by Co-Convenors

Sharon Howells & Margarita
Moreno

Welcome and Ice Breaker Activity|

Introduction to the Rethinking
Resource Sharing Initiative and

Rachel Wray & Naomi Doessel

Setting the Scene - Evidence
from the HLA Workforce &
Education Research Project

Dr Gillian Hallam

Web 2.0 and a Changing World

Michael Coghlan
elLearning Facilitator

0800 - 1700 Registration
0900 - 1030 Concurrent Session 1
TAFE
3 . Access Health Librarianship - i q e .
1
Collective Wealth, Global Rihatpexiiacticallipfcmation Mapping, Scoping and S (IR (HEEls Information Literacy and Web 2.0:
Sharing, Global Resour. to Enhance the Career of New | o o105ing the Health Librarian A Paradox?
aring, Global Resources Graduates B fang CHAIR: Helene Brown aradox?
of the Next Decade
CHAIR: Sharon Howells . q CHAIR: Helen Partridge
LR CEemEaee] CHAIR: *This session will be web
streamed**
0900

0920 Principal Researcher, ALIA, TAFESA, Adelaide
Poul Erlandsen Australia [General description: Professor
Head of the ILL Section Christine B P 'I.I )
Royal Library / Copenhagen Pimp My Career: How to Get f e e W expore
i 1 -aree information literacy in a web 2.0
University Library, Denmark Ahead in Library Land
5570 - (and beyond) world]
THEME: Discovery to Delivery i Scopes of Practice - Health
Kate Davis Librarians in the Health
Associate Lecturer, Queensland Workforce Jigsaw
University of Technology Patrick O'C Professor Christine Bruce
atrick O'Connor : tae | Faculty of Science and Technoloy
s Librari TAFE Libraries in Trans Y 9y
Rethinking Direct Borrowing Health Services Librarian, The Stl)uthrl;an:( Experience | Queensland University of Technology
Services in a Consortium: Toowoomba_ Clinical Library P
Experiences, Chall and Service, QLD I Aust and Heather
1000 Opportunities Baby Boomers Helping GenYs Burrell
(gen-ys, genies) Out of their Library Services, Southbank
! Robert Krall Bottles The Bigger Picture - Health Institute of Technology
Director, Depan_menlal ler_anes, Workforce Development in Southbank, Brisbane
Resource Sharing and Delivery Brenna Cook & Rebecca Australia
Services, University of Whitehead
Pennsylvania Libraries Research & Reference Dr Mukesh Haikerwal
Services/Metadata Services,
University of Adelaide
1020 Question & Answer Time
1030 - 1100 Morning Tea
1100 - 1230 Concurrent Session 2
. . . Information Literacy and Web 2.0:
. What next! Practical Information Qccess H_ealth L'br.a"a"smp A Paradox?
Collective Wealth, Global Mapping, Scoping and
p to Enhance the Career of New A Moeer TAFE
Sharing, Global Resources Graduates Developing the Health Librarian |, o icing1y Innovative Libraries CHAIR: Helen Partrid,
of the Next Decade rerisingly i nielen Fariricge
CHAIR: Margarita Moreno n
9 CHAIR: Andrew Finegan CHAIR: **This session will be web
. streamed**
1100 Rolling out the Learning
Commons : Issues and solutions
Integrating Remote Reference | |s it Possible to be a "DILL" and Elizabeth McPherson
Information Service with still get an International Masters Centre Director, CIT Learning Information Literacy in Public
D Supply at the i 2 i I "
e pply Degree in LIS? Developing the Competencies Centre, Canberra Institute of Libraries: A Convert Operation
Library of Singapore - : Technology
. and Skills to Grow the Specialty
. Katherine Howard Louise Pieper
Tay Chiew Boon Project Officer, Royal Society for Jaci Ganendran Library Services and Cultural
Lee I_(ong C_hlan F!e1erenc_e Library, the Blind , South Australia Institute Librarian, CIT Learning Development, Gold Coast City
National Library Board Singapore Centre, Canberra Institute of Council
Technology Surfers Paradise, Queensland
1120 Yes We Can! How TAFE
e . Queensland Libraries Deliver
Enhancing Interlibrary-Library | A Year on the Flip Side: Job/Life
Loans in an Open Distance Exchange to the UK Alison Storey
Learning Institution: The Unisa Ms D Priddl Operations Librarian, Sunshine
Experience s Donna tricdle. Coast Institute of TAFE
Acting Community Services
Jenny Raubenheimer Librarian - Mackay Regional i M
N . il Librari Views from the Floor argaret Doneley
Department of Library Services, Council Libraries Senior College Librarian, Central Improving Information
University of South Africa Facilitated Queensland Institute of TAFE Accessibility and Literacy in
s .
1140 Discussion with Delegates Moodling Along with Libraries- Australia
THEME: Consortia Once Upon a Time There was an Supporting Flexible Online Christopher Stephen
- Idea. . . Delivery in TAFE NSW Founder, ReadHowYouWant, New
The Value of Non-Medical South Wales
Academic Libraries to Medical Hoi Ying Ng Anna Sin
Libraries: A Case Study E-Services Librarian - Town of
Victoria Park Library, Western Beatriz Aroche
Paul Drake Australia Library Manager, Ultimo College,
University of Guam Library, USA NSW TAFE
1200 . P
_ _ New Grads' Checklist: Joining in Honey, We’ve Shrunk the Online Learning Web 2.0. From
Sharing the Collective Wealth of the Fun Referencing Guide! Staff to Public — Lessons Learned
Australian Research Libraries: " and Challenges Faced
An Overlap Study Karen Bath Summing It All Up Dr Jim Badger
. Library Assistant - Barr Smith Executive Manager - Centre for Linda Barron
Paul Genoni Library, University of Adelaide Library, Box Hill Institute, Victoria | Client Services and Collections, State
Deptartment of Information Studies, Library of Queensland
1220 Curtin University of Technology, ) . Cultural Centre, South Brisbane
Western Australia Question & Answer Time
1230 - 1330 Lunch

Please note: Committee reserves the right to alter program
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1330 - 1500

Concurrent Session 3

Collective Wealth, Global
Sharing, Global Resources

CHAIR: Vicky Carlyon

What next! Practical Information
to Enhance the Career of New
Graduates

Hidden Treasure: Finding the
GOLD in Professional
Development

CHAIR: Corrinne Hills

CHAIR: Joanne Beazley

**This session will be web
streamed**

The Acquisitions Continuum:
Where are we in 2010?

CHAIR: Jenni Jeremy

Information Literacy and Web 2.0:
A Paradox?

CHAIR: Beryl Pedvin

1330

1350

Invited Speaker - It's a BONUS
Plus! Collaborating to share
library resources across
Australasia

Katie Wilson
BONUS+ Project Coordinator,

Turning Knowledge of our
Special Collections into
Scholarly Articles

Dr Daniela Kaleva
Research Librarian - Deakin
University, Victoria

University of Newcastle, Australia

Greg Anderson
University Librarian, University of
Newcastle, Australia

1410

1430

The U.of Notre Dame and
RAPIDILL

Kenneth Kinslow
Resource, Access & Delivery,
University of Notre Dame, USA

1450

Best Practice and Cooperation in
Resource Sharing Among
Academic Library Consortia:
Methodologies and Innovations
in Australia, New Zealand, Asia
and the United States

Stephen Pugh
Oranjarra Partners, CA, USA

WORKSHOP: How to Write
Scholarly Abstracts and articles

Jennifer Kirton

Daniela Kaleva

Vanessa Warren
Kate Davis

When is an ePortf
ePortfolio? When

Customer-centric Community
Languages purchasing - is your
library ready?

Geoff Strempel
Associate Director, Public Library
Services, State Library of South
Australia

Dr Gillian Hallam

Acquisitions in an Archival
Environment

Laurie McNeice

Information Literacy Skills in
Libraries — The Web 2.0 Way

Leonie Atkins
Library and Museum Technology
(South)
Tasmanian Polytechnic

Manager Fryer Library, University
of Queensland

Out on the Edge: Using a
Personal Learning Network for
Continuing Professional
Development

Teresa Bennett, Kalgoorlie
Campus Library, Curtin University
of Technology, Australia

Constance Wiebrands, Edith
Cowan University Library, Western
Australia

Manager Trove Discovery Services,

Trove: More than a Treasure?
How Finding Information Just
Became Easier
Rose Holley

National Library of Australia

Transforming Information Literacy
Through Experimentation and Play

Jemima McDonald and Sophie
McDonald
Information Services, University of
Technology, Sydney

Panning for Gold: Professional
Development 2010 to 2015

Judy Brooker
Australian Library and Information
Association, Australia

Print on demand: acquisitions
from the big shed to the
espresso

Maureen Quinn
Area Manager, Coutts Information
Services

Question & Answer Time

Studywell — Giving the Edge:
Students Getting Ahead

Judith Peacock
Library, Queensland University of
Technology

1500 - 1530

Afternoon Tea

1530 - 1700

Concurrent Session 4

Collective Wealth, Global
Sharing, Global Resources

CHAIR: Sharon Howells &
Margarita Moreno

What next! Practical Information
to Enhance the Career of New
Graduates

CHAIR: Bonnie Dixon

**This session will be web
streamed**

Hidden Treasure: Finding the
GOLD in Professional
Development

CHAIR: Rowena Brannigan

The Acquisitions Continuum:
Where are we in 2010?

CHAIR: Bev Lindqvist

Information Literacy and Web 2.0:
A Paradox?

CHAIR: Mark Jones

1530

1550

4'C the future of library consortia
purchasing

Geoff Strempel
Associate Director, Public Library
Services, State Library of South
Australia

Making the Leap: Opportunities
Outside the Library Walls

Michaela Olde
Project Officer - Training and
Product Development, National
Archives of Australia, Australian
Capital Territory

1610

Voyages of Discovery, Tales of
Endeavour New Zealand's
Interlending Scene

David Reid
Senior Application Specialist,
National Library of New Zealand

The older experienced worker:
perfect for the industry

Fiona Blackburn
Alice Springs Public Library,
Northern Territory

Finding the Bling
PD Workshop

Claudia Davies

The Digital Typhoon: Issues and
Trends in Collection
Development

Stephen Pugh
Oranjarra Partners

Australian Library & Information
Association (ALIA), QLD

Apple iPad —Aiding Access
to E-books

Stephen Atherton
National Development Executive,
Higher Education, Apple Australia

Libraries and Knowledge
Management: An Industry Case
Study of Web 2.0 and Team
Information Literacy

K. Matthews
Faculty of Business, University of
Southern Queensland

Deborah Cronan
Cerebral Palsy League Queensland

Greening ILL practices

Dennis Massie

1630

This is Your Library Life

Emerald Leung
Account manager, Civica Library &
Learning, Australia

Rethinking Library Services
Revisited

Poul Erlandson
Head of the ILL Section, Royal
Library/Copenhagen University
Library Denmark, Past Chair of

1650

Investment Advice for your
Treasure - Q&A Panel

Facilitators:
Rowena Brannigan & Robyne
Sandison-Miller

Panellists:
Corrinne Hills
Denise Cadman
Judy Brooker
Claudia Davies
Kate Bugden
Trish D'Arcy

Access and equity — Books in the
Sky Digital Library Service

Katherine Howard
Digital Library Services, Royal Society
for the Blind, Adelaide

The ‘Youtube One’ — A Youtube
Video as a Learning Tool

Julanne Neal
Information Studies Group,
Queensland University of Technology

Treasure Maps: Career Pathways

Janette Telford
Australian Catholic University

Open Floor Discussion

Lead by Mark Jones
Brisbane North Institute of TAFE

Rethinking Resource Sharing

Question & Answer Time

Evening

Dinners

Please note: Committee reserves the right to alter program
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IFriday 3 September 2010
0800 - 1700 Registration
0900 - 1030 Concurrent Session 1

Collective Wealth, Global
Sharing, Global Resources

CHAIR: Tom Girke

THEME: Technology Trends

Creating and Sustaining a
Culture of Performance: Library
Leadership

CHAIR: Helen Partridge

LibraryCamp

CHAIR: Sean Volke

Special Libraries
Demonstrating Value

CHAIR: Kym Holden

**This session will be web

Public Libraries: A Surprise on
Every Page

CHAIR: Jan Richards

Question & Answer Time

streamed**
0900 Welcome and Introduction
ALIA’s Year of Advocacy
Jan Richards
&pl President, ALIA (to May 2010)
Technology Trends Panel What do you want to learn at Special Libraries and Manager, Central West Libraries,
Library Camp? Government 2.0 Orange, New South Wales
Clare MacKeigan
Chief Operating Officer, Relais Senator Kate Lundy Partnerships at Many Levels :
C ) I . :
International Get 'nVOIVei‘ﬁzfifiiiL_'brary Camp Senator for Australian Capital Enabling Early Years Literacy in a
. " - Territory (Australian Labor Party) Land of Oral Traditions
0920 Sam Patane hnp.//www.al|a.o/rgfu/al|32010cam
Chief Executive Officer, Insight Creating and Sustaining a prwii Shirley Shepherd
Informatics Culture of Performa_nce: Library Library & Knowledge Centre Manager
i Leadership East Arnhem shire Council
Chris McPhee Nhulunbuy, Northern Territory
0940 Products Director, Softlink Workshop Facilitator: Dr Neil
International Carrington, Foundation Director Not the Keynote — The Keynote ABC 30&3 : Creating an Interest in
Australian Council for Educational You Have When You’re Not Reading in Homes Where There is
Research Having a Keynote no Reading Culture
Stephen Abram (virtual Shared Library Services Bernice McSwain
presentation via the interwebs) Manager, City of Salisbury Library
7000 Stephen’s Lighthouse: Carolyn Shine Service, South Australia
Shibboleth: The Last Piece of the http://stephenslighthouse.com/ Project Manager, Victorian
Jigsaw Implementing Vice President, strategic Department of Treasury & Finance
Authentication for Document partnerships and markets How to Catch the Attention of
Delivery at RMIT University GALE - a Cengage Learning Government
company
Julie Wilson Senator Kate Lundy
1020 Document Services, RMIT - ] Senator for Australian Capital
University Library Question & Answer Time Territory (Australian Labor Party)
1030 - 1100 Morning Tea
1100 - 1230 Concurrent Session 2
Public Libraries: A Surprise on
" Creating and Sustaining a Every Page
si:ﬂ:;"'gl‘mlg'e’;tzﬂs Culture of Performance: Library LibraryCamp Desnln):ﬁlsilr::l?\':c:fue
’ Leadership CHAIR: Jan Richards
CHAIR: Sean Volke A
(G117 i e (e CHAIR: Helen Partridge CHARACalkiKbong **This session will be web
streamed**
1100 Libraries Australia Document Moving and Shaking: This is Not Read Like a De_mon : Fo_otball
Delivery: A System for a Variet a Keynote Heroes Promoting Reading to
¥v: 0¥Users Y Primary School Students
Paul Hagon (Live and in person),
. Web Developer, National Library of Client-Centred Marketing
7720 y Joanne James Engagement Librarian, Casey-
First Australian to be recognised as | Client Services Director, Australian Cardinia Library Corporation,
One Stop E-Reserve Shop ... a Mover & Shaker (Library Journal):| Parliamentary Library, Canberra Cranbourne, Victoria
Managing the Entire Cycle
http://www.libraryjournal.com/MS20 Debbie Lee
Eric Robertson & Mandy Callow 10Inductee/2140493440.html Melbourne Football Club, Victoria
University of Southern Queensland
1140
Streamlining Workflows Using
Business Process Modelling . .
Notation (BPMN) - How Does it |  Creating and Sustaining a
Work Culture of Performance: Library
Leadership Workshop Breakout Discussions on Topics The 5 Ps of Public Libraries :
Margarita Moreno Continued Such As: Enticing Baby Boomers into the
Manager Document Supply P " . Library with Innovative Real World
o N . Build Relat h .
7200 Service, National Library of o Deprofessionalism: it's inevitable uliding Relationships and Online Acti
Australia Facilitated by John Chisholm : .
THEME: ILL for th t 0 BLANK — what do you want to Alison O'Connor
B or the nex - i i
generation discuss? Add to [wiki] Namn;!;\;g;’ﬁg?;;ﬂire’ Blake Lindy Hillman and
0 BLANK — to be decided on the ! Tricia Foster-Jones
R R . day Burnside Library
Re-imaging Libraries: Using a i
Collective Wealth of Resources Tusmore, South Australia
and Knowledge
Wendy Quihampton
Re-imagining Libraries Program,
National & State Libraries
1220 Australasia

SPONSOR PRESENTATION:
Tutoring Australasia

Please note: Committee reserves the right to alter program
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1230 - 1330 Lunch
1330 - 1500 Concurrent Session 3
Collective Wealth, Global
Sharing, Global Resources ATLC LIS Education for the 21st - Special Libraries Public Libraries: A Surprise on
9 LibraryCamp :
Century Demonstrating Value Every Page
CHAIR: Graham Black . q
. e CHAIR: Helen Partridge CHAIR: John Chisholm CHAIR: Michaela Olde CHAIR: Jan Richards
is session will be wel
streamed**
1330
Lounging Around: A Q&A Panel PLEASED : A New Resource for
Invited Speaker - NSLA Libraries of Sorts. WARNING: There May - " Library Staff Supporting
Working Towards Seamless be Beanbags Facilitating Access and Adding Independent Use of the Public
9 Value P
Access - Discover to Delivery Library by People with Disabilities
A discussion forum on the major
Vicky Carlyon i themes emerging from ALIA Subject 'I"\leaan::g:r CSIRO Katrina Knox
1350 Outreach Team, State Library of LIS Education for the 21st Access so far. Featuring a stellar Litl>rar Services, Brisbane Public Libraries Victoria Network
Western Australia Century: A Workshop lineup of speakers from the ALIA Y ’ Manager, Darebin Libraries - City of
Access program! Darebin
Facilitiated by the Project Team
from the Australian Learning and
Teaching Council Project
1410 ) Breakout Discussions on Topics Anticipating Information Needs The Book Well Program
Doc Del is Dead! Long Live ILL! Such As: pating Using the Power of Literature to
Books: wh » - Facilitated Angela Vilkins Improve the Health and Wellbeing
. 0 eBooks: who cares? - Facilitate ivi il
Helen Balfour and Kael Driscoll by Kate Davis Manager Library and Research of Indlvétl::::hi?lzzgles and
University of Western Australia 0 BLANK — what do you want to | Services, Queensland Department
discuss? Add to [wiki] of Premier & Cabinet and Sue .
1430 0 BLANK — to be decided on the Haigh, Premier & Cabinet st tsul_s.g" Mc';a\;."f )
L jated Delivery: a dav ate Library of Victoria
1450 view
SPONSOR PRESENTATION: The
Helen Thurlow Question & Answer Time Future of the Audiobook - Bolinda
Manager, Collection Access State digital
Library of Queensland
1500 - 1530 Afternoon Tea
1530 - 1700 Concurrent Session 4
Public Libraries: A Surprise on
Collective Wealth, Global ATLC LIS Education for the 21st " Special Libraries Every Page
LibraryCam ry Pag
Sharing, Global Resources Century "y P Demonstrating Value
. CHAIR: Jan Richards
CHAIR: Sharon Howells CHAIR: Helen Partridge CHAE obniChisholy CHAIR: Emerald Leung _ _
**This session will be web
streamed**
1530 A Tale of Two Libraries and their
Development of a User Focused
Requesting Service
Aspasia Nikas Lightning Talks (10 minute talks
Direct Delivery Project, State to throw a concept at delegates)
Library of Victoria . .
° S“S‘a'”ab'el.l';'brarf,es' howtoturn|  an Everybody See This? | How to Build a Business Case out
Margarita Moreno youriibrary ‘green y of Great Advocacy Stories
o BLANK - is there a topic you'd .
Manager Document Supply like a 10 minute intro to? Tony lezzi
Service, National Library of . o Manager, Vision Australia Library, Merryn Carter
" o BLANK - is there a topic you'd .
Australia like to present? Melbourne Arts Marketing Consultant
1550 rThe N_ew Approachef for ILIT 0 BLANK - Add suggestions to
Libraries in Turkey LIS Education for the 21st [wiki]
Century: A Workshop
Ertugrul Cimen - .
Library Director, Kadir Has Facilitiated by the Project Team
University. YTurkey from the Australian Learning and
- Teachi ncil Proj
1610 Resource Sharing Environment Ctg:t)i:u:tli roject Breakout Di . Topi
i ive ti reakout Discussions on Topics
in Denmark (tentative title) Such As: MCC Library & the National
Poul Erlandson Sports Museum A Surprise on Every Page
Head of the ILL Section, Royal o What | didn't learn in Library . An advertising expert's take on the
Library/Copenhagen University School - Facilitated by Elizabeth David Studham day, with thoughts and ideas about
Library Denmark, Past Chair of Caplice Manager, Melbourne Cricket Club | how libraries can develop their USP
Rethinking Reséurce Sharing 0 BLANK — what do you want to Library and create a really compelling story
Forum discuss? Add to [wiki] for Federal, State and local
0 BLANK — to be decided on the government and other stakeholders
1630 day
" . Grant Millington
Conclusloré::;ierset::;nary of the Panel Presentation Managing Partner
Wrap Up and End of Library All Speakers Publicis Mojo
Sharon Howells & Margarita Camp Facilitated by Catherine Brady &
Moreno . . Rosa Serratore
7650 Elizabeth Caplice, John

Question & Answer Time

Chisholm, Kate Davis & snail

Question & Answer Time

Please note: Committee reserves the right to alter program




