Conference Program

Tuesday 15 September
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3:30pm — 6:00pm Registration Foyer

5:30pm — 7:00pm Welcome Reception Hall K

7:30pm First Timers Dinner Quiet Waters
Restaurant,

75 Hindley Street

Wednesday 16 September - TECHNIQUE

7:30am Registration Foyer
9:00am - 10.30am | Welcome Session Hall C
Chaired by Kate Sinclair, ALIA Board Member
9:00am - 9:10am Welcome to Conference Hall C
Terri Pamment, Conference Convenor
9:10am - 9:25am Welcome to Country Hall C
Lewis O'Brien
9:25am - 9:35am Welcome to South Australia Hall C
The Right Hon Lord Mayor of Adelaide Mr. Michael Harbison
9:35am - 9:45am Short Address by ALIA President Jan Richards Hall C
9:45am - 10:25am | Keynote Address: Technique Hall C
Find Your Footstool! How to Reach Your Dream - Even if it is On the Very Top Shelf
Dr Irena Yashin-Shaw, Speaking Edge and Innovation Edge
10:25am - 10:30am | Announcements Hall C
10:30am - 11:00am | Morning Tea and Trade Exhibition Hall K
11:00am - 12:30pm | Plenary Session Hall C
11:00am - 11:45am | Web 2.0 and the Future
Michael Coghlan, TAFE South Australia
11:45am - 12:30pm | Cybersafety in Public Libraries
Greg Gebhart, ACMA Cybersafety Outreach Program
12:30pm - 1:.30pm | Lunch and Trade Exhibition Hall K
1:30pm - 3:00pm Concurrent Sessions
1:30pm - 3:00pm CS01 - Workshop: Hall C

Three Keys to Confident Communication
Dr Irena Yashin-Shaw, Speaking Edge and Innovation Edge

1:30pm - 2:00pm

2:00pm - 2:30pm

2:30pm - 3:00pm

CS02 - Paper Presentations
Me, My Future, My Technology
Gemma Mayfield and Pru Mitchell, Education.au

Career Skills Audits: Tools and Techniques to Ensure Success
Margie Anderson, ALIA Local Liaison Officer, Victoria

Tooling Up For Web 2.0: Together, Alone
Leanne Perry, State Library of New South Wales

Meeting Room 1

1:30pm - 1:50pm

1:50pm - 2:10pm

CS03 - Brief Presentations

Multi-talented MFDs: Improving Digitalised Document Delivery and Workflows in an
Academic Library

Michelle Coles, The University of Western Australia Library

LibraryLink Victoria
Deanne Jones, Yarra Plenty Regional Library

Meeting Room 2
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Wednesday 16 September - TECHNIQUE . . . Continued

CS03 - Brief Presentations (continued) Meeting Room 2

2:10pm - 2:30pm Synergies of Technology and Technique: A Batch Search Process Trial For Copy-
Cataloguing Japanese Donation Monographs as an Outcome of Multiple-Employment

Kumi Suzuki, Sir Louis Matheson Library, Monash University
2:30pm - 3:00pm www.searching_techniques/users
Kevin Dudeney, NSW Department of Corrective Services

3:00pm - 3:30pm Afternoon Tea and Trade Exhibition Hall K

3:30pm - 5:00pm Concurrent Sessions

3:30pm - 5:00pm CS04 - Workshop: Meeting Room 1

Accessing ABS Information
Pam Balfour, Australian Bureau of Statistics

3:30pm - 5:00pm CS05 - Workshop: Hall C

You Can Take the Technician Out of the Library But You Can’t Take the Library Out of the
Technician: What Difference Can Technology Make?

Pru Mitchell and Gemma Mayfield, Education.au

CS06 - Brief Presentations: Meeting Room 2

3:30pm - 3:50pm Partnering For Innovation - Two Examples of Collaborative Relationships at RMIT
Publishing

Laki Sideris, RMIT Publishing

3:50pm - 4:10pm Digitizing Catalogues From Art Institutions to Track Cultural Evolution

Dr M Asim Qayyum, Charles Sturt University

4:10pm - 4:30pm Rising to the Challenge: Delivering Library Training Programs in Remote Areas of the
Northern Territory

Jan Jones and Gabriela Maynard, Northern Territory Library

4:30pm - 5:00pm Manuscripts: Unique Victorian Treasures Unveiled
Mary Azzarito, State Library of Victoria

Thursday 17 September - TECHNOLOGY

8.00am Registration Foyer

9:00am - 9:50am Keynote Address: Technology Hall C
Keeping Technology in Perspective: 5 Thoughts From My Interviews with the Public
Elaina Norlin, KIP Communications

Sponsored by Barr Smith Library, Adelaide University

9:50am - 10:25am Plenary Session Hall C
Creating Value in a Digital World: Libraries, Library Technicians and the Revolution
Roxanne Missingham, Australian Parfiamentary Library

10:25am - 10:30am | Announcements Hall C
10:30am - 11:00am | Morning Tea and Trade Exhibition Hall K
11:00am - 12:00pm | Dunn and Wilson Oration Hall C

Rebecca Evans
Chaired by Sue Hutley, Executive Director, ALIA

12:00pm - 12:30pm | Award Presentations and Report Hall C

12:00pm - 12:15am | Presentation of the ALIA Library Technician Research Award (formally the Dunn &
Wilson) and Library Technician of the Year Award

12:15pm - 12:30pm | ALIA National Library Technicians Group Report
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Conference Program...continued
Thursday 17 September - TECHNOLOGY

Continued
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1:30pm - 3:00pm

Are Your Customers Really Finding What They Need?: Why Usability Testing is Needed at
Every Library Part 1

Elaina Norlin, KIP Communications

12:.30pm - 1:.30pm | Lunch and Trade Exhibition Hall K
1:30pm - 3:00pm Concurrent Sessions
CS07 - Workshop: Hall C

1:30pm - 3:00pm

CS08 - Workshop
Power to the People: Project Planning for Everybody, Everyday

Mandy Callow, University of Southern Queensland

Meeting Room 1

1:30pm - 1:50pm

1:50pm - 2:10pm

2:10pm - 2:30pm

2:30pm - 2:50pm

CS09 - Brief Presentations

Dealing with Change - Carving a Place for LT’s in Information Services

Jeanette Day, Charles Sturt University

Information Search Habits of Undergraduates in a Communication-Challenged Third World
University - Any Lessons Learnt?

lta Kemba, Pacific Adventist University

Reverse Mentoring: Finding a New Way of Working While Discovering Web 2.0
Daniel Giddens and Robyn Phillips, RMIT University Library

LISOC: An Online Community Experience
Renate Beilharz and Monique Den Holder, Box Hill Institute

Meeting Room 2

3:30pm - 5:00pm

Are Your Customers Really Finding What They Need?: Why Usability Testing is Needed at
Every Library Part 2

Elaina Norlin, KIP Communications

3:00pm - 3:30pm Afternoon Tea and Trade Exhibition Hall K
3:30pm - 5:00pm Concurrent Sessions
CS10 - Workshop: Hall C

3:30pm - 3:50pm

3:50pm - 4:10pm

4:10pm - 4:30pm

4:30pm - 4:50pm

CS11 - Brief Presentations

Unit Materials Online: A Unique Service For A Unique Environment
Sallyann Donnelly, Southern Cross University Library

Petrol Sniffing Was Not My Area of Expertise: Starting a New Career and a New Service
Ruth Mahon, Alcohol and Other Drugs Council of Australia

Unique New Library Macquarie University’s Experience
Wendy Palmer, Macquarie University Library
What's That? - You Want Material on Hannibal Lector, Did You Say? - How the Document

Supply Team of the Australian Catholic University, Banyo Library Sources Unique Materials
for its Clients, Particularly the Centre for Early Christian Studies

Trish D'Arcy, Australian Catholic University, Banyo Library

Meeting Room 1

3:30pm - 4:00pm

4:00pm - 4:20pm

4:20pm - 4:40pm

CS12 - Brief Presentations

That's Special: An Investigation of Australian TAFE Libraries’ Rare and Special Collections
Paul Kloppenborg, William Angliss Institute

Childbirth, RFID and Eurovision
Carol Davis, Hale School

From Here to Eternity - Studying Distance
Janette Telford, Australian Catholic University

Meeting Room 2

7:00pm - 11:00pm

Conference Dinner

National Wine
Centre,
Hickinbotham
Hall
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Friday 18 September- UNIQUE

8.30am

Registration

Foyer

9:30am - 10:10am

Keynote Address: Unique

Library Leadership - A New Paradigm for Delivering Service Excellence
Carol Cooper, Success Habits

Chaired by Graham Black, ALIA Vice President

Hall C

10:10am - 11:00am

Plenary Session

Copyright Issues

lan McDonald, Australian Copyright Council and Helen Roberts, Copyright Advisor, Australian
Library and Information Association

Hall C

11:00am - 11:30am

Morning Tea and Trade Exhibition

Hall K

11:30am - 1:00pm

Concurrent Sessions

11:30am - 1:00pm

CS13 - Workshop:
Think Big, Kick Ass, Unique Ways to Market Your Library
lan Hildebrand, Mt Barker Library

Hall C

11:30am - 12:00pm

12:00pm - 12:30pm

12:30pm - 1:00pm

CS14 - Paper Presentations

The Road Less Travelled: Leadership and Engagement of Learners in a Collaborative Learning
Environment

Kaye England, University of Southern Queensland

A Degree of Uniqueness: The Future LIS Graduate
Roy Sanders, Charles Sturt University

Writing Your First Article: What the Publishers Really Want
Alison Fields, The Open Polytechnic

Meeting Room 1

11:30am - 12:00pm

12:00pm - 1:00pm

CS15 - Panel Session Workshop

Going Forward, Looking Back - Panel Discussion

Margie Anderson, ALIA Local Liaison Officer, Victoria, Gail Schmidl, State Library Victoria,
Dr Mary Carroll, Victoria University and Graham Black, CQUniversity, Queensland

Career Advancement for Library Technicians - Workshop
Issues raised in the previous Panel Discussion are further explored.
Margie Anderson, ALIA Local Liaison Officer, Victoria and Gall Schmidlt, State Library Victoria

Meeting Room 2

1.00pm - 2:00pm Lunch and Trade Exhibition Hall K
2:00pm - 3:30pm Plenary Session Hall C
2:00pm - 2:30pm ALIA Course Recognition: Ensuring Quality Outcomes for Library Technicians
Dianne Walton-Sonda, Australian Library and Information Association

2:30pm - 3:00pm Reverse Articulation: The Uptake of Library Technician Qualifications by Those with Prior
Higher Education Degrees
Dr Mary Carroll, Victoria University and Dr Janet Murray, Victoria University

3:00pm - 3:30pm Get Real! New Undergraduate Library and Information Management Students and Their
Expectations of the Work Load Over Their First Year of Study
Dr Bob Pymm, Charles Sturt University

3:30pm - 3:40pm Short Break Hall C
3:40pm - 4:30pm Closing Hall C
3:40pm - 3:55pm Closing Remarks ALIA Vice President Graham Black
3:55pm - 4:10pm Conference Presentation 2011
4:10pm - 4:25pm Farewell to Adelaide, Jason Chong, Comedian
4:25pm - 4:30pm Conference Reflections
4:30pm - 5:30pm Farewell Drinks Hall K

Disclaimer

The Conference Program is correct as the time of printing, but may change due to unforeseen

circumstances and remains at the discretion of the Organising Committee.




