Panel Session: 

Doing other things - Librarians in non-traditional roles
Panel Members:

David Stephens - Manager, Electronic Publishing Services, Qld Health 

Rowan Salt - Call Centre Team Leader, Griffith University

Natalie Blanchard - Sales Manager - Swets Blackwell

Each of the panel members talked about their background and employment history, outlining how they became employed in non-traditional librarian roles. The panel members emphasised throughout the session that the generic skills of librarians are valuable in the knowledge economy.  They highlighted the following as skills that they developed as librarians, which have helped them with their careers:

· Communication skills,

· Reference interview skills: the ability to negotiate, analyse information needs, and ask questions around the topic,

· A knowledge about Information classification and its relationship to information management (especially metadata),

· An understanding of how people search and interact with information,

· The ability to add to information through an understanding of the bigger picture, 

· Customer service skills, and the service philosophy of 'how else can I help you,'

· The ability to provide timely and relevant information, and 

· Knowledge of Library of Congress Subject Headings and knowledge of library operations.

Both David and Rowan emphasised that their employers were not looking to employ someone with outstanding technical knowledge for their positions, but for information managers. Natalie found that when she was first employed by a library vendor, that the employer was more interested in finding the right character for the job rather than someone with sales experience, even though the job involved a lot of sales and marketing.  She found that she gained more respect from her employer from having worked in a library.  

Natalie offered valuable advice to those of us entering the workforce:

· Be brave! 

· Don't be put off by selection criteria

· Get help with your application

· Show initiative in the interview and discuss innovative ways of doing things
