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Records Managers, 
Competitive Intelligence, 

Knowledge Managers

Librarians, Archivists, 
Historians
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Records Managers

Archivists���	���
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Records Managers, 
Competitive Intelligence, MIS, 

Knowledge Mangers

Librarians, Archivists, Curators���	���
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Cull 
Archive

Destruction
Archive

Disposal

ResearchDecision-makingUse

Search/Retrieval
Dissemination

Retrieval
Delivery

Access

Catalogue/Classification
Accession/Registration
Preservation

Index/Classification
File/Appraisal
Preservation

Storage

AcquisitionCreation/ Registration 
Alteration

Collection

Library ServicesRecords ManagementInformation 
Lifecycle Activity


�= �!� �������� � �
���#>88&'



?���	�
�#
��#��! �����
*��#	��������

Social IssuesDemocracy
Literacy and Learning

Social Issues

LoyaltiesEmployer responsibility

Access
Technology

Equity of AccessAccess Issues

Intellectual Property 
Rights
Administration

Professional Practice

Selection and 
Censorship
Reference

Intellectual Freedom
Stewardship

Selection issues

PrivacyPrivacy
Service
Rationalism

Client/patron rights and 
privileges

Rubin & Froehlich 
(1996)

Gorman (2000)Koehler & Pemberton 
(2000)
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