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chat with a librarian
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chat wiath a librarian
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% librariani

Online and available for queries

<student> Hello, is there a librarian
available 2 chat

<librarian> There sure is!
how can | help u
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chat wiath a librarian

Miranda IM
a2

Home About Download Addons Support Forums Development Blog

About Miranda IM
What is Miranda IM and what does it do?

Address @ hitkp: ffvwene i andas-im . or g abouk]

Miranda IM is a multi protocol instant messenger Download Now'
client for Windows. Miranda IM uses very little

memory and is extremely fast. It requires no Donate to Miranda’
installation and can be fitted on a single floppy disc. IM

Its powerful plugin system makes Miranda IM very
flexible. Only the most basic features are built in, but
there are currently more than 350 free plugins
available for download that allows users to extend
the functionality of Miranda IM. To see how users
have customized their client, check out the
screenshot section.

SPONSORED LINKS

Available Protocols
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chat with a librarian

How does it work?

THE LIBRARIAN
Multi protocol IM
(Miranda M)~

2 STUDENTS® \ STUDENTS
external client \ Internal client servers
servers QJ abbEr softwarcroundation
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c:ha' with a librarian

Student’s perspective

Welcome to the AskOnline Instant Messenger Service!

Login to chat to a librarian in real time inside or outside the library

Curtin ID | |

|_| | Students can login to chat using a

Help with your Curtin ID and Password., paSSWO rd = aUth e nti Cated
Hours Webpage. .

Monday - Friday @ 9.00am - 5:00pm

When the service is closed you can:

e Contact us electronically,

OR can chat to a librarian using
'« o phore ot on (08) 5268 7166 MSN, Yahoo Messenger or
practically any other IM client

MSH
@ Messenger o : : Mon-Fri:

é‘ Bowiion curtinlibrarian@hotmail.com e MSH Help
Web Yersion
Yahoo!

&2l Messenger o . Mon-Fri: |
oo curtinlibrarian@vahoo. com.au G Yahoo! Help
Web Yersion
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What does it look like?
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chat with a librarian

AskOnline@Curtin

 Marketed as a general point of contact
for students, staff and the library

 Queries can be technical, reference,
lending based

e Can be easily accessed on-campus, off-
campus and overseas

e Answers are immediate
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chat with a librarian

Results

e One problem: statistics collection is not
written into the software

It has been amazingly successful —
students use IM to talk to one another —

now they talk to us!

 \We have saved a large amount of
money and provide a better service
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pnfird
GUIDES!

Step 1: Choose a subject:

Agribusiness

Applied Biosciences

Applied Chermistry

Applied Gealogy

Applied Physics

Architecture & Interior Architecture ;I
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Subject Guides@Curtin

e Curtin Library provides 46 different
subject guides

e Each guide was on a static web page
with no interactivity

e Guides were accessed via linked
divisional directories
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Pirate Source

e Created by the Joyner Library, East
Carolina University

e Open source PHP
e Client and administration interface

e Database of “relational tables”, less
iInput!
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Installation and Implementation

* Original software offered limited
administrative functionality

 Client interface offered too many
options

 Not easy to migrate or convert original
subject guides information into the new
pirate source based guide
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26 sources in Applied Chemistry were Ernail results to: |

found! .
Ermail |

Databases

Science Direct (Full Text)
Connect to Scence Direct

Chemistry, Chemical Engineering, Computer Science, Earth and Flanetary Sciences,
Economics, Business and Management Science, Engineering, Energy and Technology, Life
Sciences, Materials Science, Mathematics, Wedicine and Dentistry, Mursing and Health
Professions, Physics and Astronomy, Social Science.,

ProQuest 5000 (Full Text)
Connect to ProQuest 5000

ProQuest 5000 International is one of the world's most comprehensive full-text collections of
digital information. Proguest 5000 is made up of 16 smaller databases,

Wiley InterScience (Full Text)
Connect to Wiley InterScience

Covers the subjects of Business, Finance and Management, Chemistry, Computer Science,
Earth Science, Education, Engineering, Law, Life and Medical Sciences, Mathematics and
Statistics, Physics and Psychology,

ACS Publications (Full Text)
Connect to ACS Publications [
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SHEEE Admin Interface

Mext Record | l
Title Post Checked by Editor?
& Dictionary of Astronomy =] |(Fu|| text) r
L]
Description
Ridpath, I. (ed.), 2003, <i> A Dictionary of Astronomy </i=, Oxford 1]
University Press, Oxford, Available from: Oxford Reference Online,
L]

Subjects

Rank Subject Source

|lDO IAppIied Physics j Electronic books and texts j

Rank Subject Company Information

Databases

IIDO I__SE|ECt elnl=es j Dictionaries &

Locations e—joume_uls

Format Location Elec‘értr):nmr:kbookds and telxts

IW Ih - — F— Handbooks and manuals

ttp: Afwwiw . oxfordreference.com. dbgw lis.co Newspapers & News Sources
. Professional Associations
Format
- Cetation Standards and codes
I Statistics
Make changes now I Delete thiswcebbu.skl;tes T
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Results

o Staff benefits: reduced data entry and
maintenance

e Clients have quick, minimum two-click
access to customised subject guide

 Feedback has been positive
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PODCASTS
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Audacity Is free, open source
software for recording and editing
sounds.

Avallable for Mac OS X, Microsoft
Windows, GNU/LInux, etc. and Is
easy to download.
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PODCASTS
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your library

To record we used:
Laptop (with Audacity)
Standard microphone
Quiet place
Script

To edit we used:
PC (with Audacity) @ @
ccMixter music
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PODCASTS
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your library

RSS feeds & generators
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PODCASTS
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PODCASTS

Results

30+ podcasts covering
Information literacy topics and
book reviews

9379 downloads between
February — November 2006!
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news, resources, events_...
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Library news

Blogging software offers quick
easy editing, provides
Interactivity, Is searchable, and
provides an archive of items

We wanted to have a server-
iInstalled blogging application, not
have a blog hosted externally
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b2evolution

Open-Source Software that offers:

multiple blogs

*blog skins/appearance
emultiple users/authors
emultiple categories
*RSS feeds

eantispam
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Results

b2evolution software Is flexible and
resilient needing little IT support

We have multiple blogs for internal
functions, e.g. a Reference Desk blog

Library News Is now easy to update
and we get interesting comments from
clients

Library and Information Service



Library and Information Service



Wikl characteristics

Collaborative website where users can
easlly make changes

Edits and changes are recorded

Functionality includes full-text
searching, automatic navigation links,
RSS feeds, and more
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MediaWiki

Wikipedia software

Free server-based software licensed
under GNU General Public Licence

We use it to manage internal
documentation Iin the Research
Services unit
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Conclusions

Open Source software has made each
of these projects possible.

Some projects needed IT support, but
others needed very little.

It's exciting and rewarding and fun!
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