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OSS and libraries
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Resource Organisation and Discovery in Subject-based Services

WikiMedia

Miranda IM
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Curtin Library and OSS

Virtual Reference Service

Subject Guides

Podcasts@Curtin Library

Blog@Curtin Library

Internal Document Wiki

Miranda IM

MediaWiki
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<student> Hello, is there a librarian 
available 2 chat

<librarian> There sure is! 
how can I help u
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Miranda IM
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How does it work?
THE LIBRARIAN
Multi protocol IM
(Miranda IM)

STUDENTS
external client 

servers

STUDENTS
Internal client servers
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Student’s perspective

Students can login to chat using a
password-authenticated 
webpage…

OR can chat to a librarian using 
MSN, Yahoo Messenger or 
practically any other IM client
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What does it look like?
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AskOnline@Curtin

• Marketed as a general point of contact 
for students, staff and the library

• Queries can be technical, reference, 
lending based

• Can be easily accessed on-campus, off-
campus and overseas

• Answers are immediate
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Results

• One problem: statistics collection is not 
written into the software

• It has been amazingly successful –
students use IM to talk to one another –
now they talk to us!

• We have saved a large amount of 
money and provide a better service
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Subject Guides@Curtin

• Curtin Library provides 46 different 
subject guides

• Each guide was on a static web page 
with no interactivity

• Guides were accessed via linked 
divisional directories 
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Pirate Source

• Created by the Joyner Library, East 
Carolina University

• Open source PHP
• Client and administration interface 
• Database of “relational tables”, less 

input!
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Installation and Implementation

• Original software offered limited 
administrative functionality

• Client interface offered too many 
options

• Not easy to migrate or convert original 
subject guides information into the new 
pirate source based guide
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Admin Interface
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• Staff benefits: reduced data entry and 
maintenance

• Clients have quick, minimum two-click 
access to customised subject guide

• Feedback has been positive

Results
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Audacity is free, open source 
software for recording and editing 
sounds. 

Available for Mac OS X, Microsoft 
Windows, GNU/Linux, etc. and is 
easy to download. 
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To record we used:
Laptop (with Audacity)
Standard microphone 
Quiet place 
Script

To edit we used:
PC (with Audacity)
ccMixter music
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RSS feeds & generators
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30+ podcasts covering 
information literacy topics and 
book reviews

9379 downloads between 
February – November 2006!

Results
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Library news

Blogging software offers quick 
easy editing, provides 
interactivity, is searchable, and 
provides an archive of items

We wanted to have a server-
installed blogging application, not 
have a blog hosted externally
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Open-Source Software that offers:

•multiple blogs
•blog skins/appearance
•multiple users/authors
•multiple categories
•RSS feeds
•antispam

b2evolution
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b2evolution software is flexible and 
resilient needing little IT support

We have multiple blogs for internal 
functions, e.g. a Reference Desk blog

Library News is now easy to update 
and we get interesting comments from 
clients

Results
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Collaborative website where users can 
easily make changes

Edits and changes are recorded 

Functionality includes full-text 
searching, automatic navigation links, 
RSS feeds, and more

Wiki characteristics
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Wikipedia software 

Free server-based software licensed 
under GNU General Public Licence 

We use it to manage internal 
documentation in the Research 
Services unit

MediaWiki
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Conclusions

Open Source software has made each 
of these projects possible.

Some projects needed IT support, but 
others needed very little.

It’s exciting and rewarding and fun!


